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STARTING POSITION

Introduction

This guide describes how to set up the hardware and connect it to the  
Floatbridge software. It is intended for all Floatbridge users who are performing an initial installation.

There are several possible starting points here: 
•	 The customer can order all hardware, including load management, from Partino
•	 already have a partial infrastructure in place and want to add additional charging stations and load 

management
•	 already have the complete infrastructure on site and simply want to add load management. 

The following process illustrates Case 1 as an example.

Prerequisites

•	 A stable internet connection is absolutely required during configuration in Floatbridge
•	 Initial registration in Floatbridge has already been completed, and login credentials for Floatbridge are 

available
•	 The commissioning form is available
•	 Backend preparation is complete, and a test charging card is available or Plug&Charge is enabled
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PROCESS FLOW

Hardware received from Partino
Receipt of the equipment (e.g. 1 power supply, 4 VOOL chargers, 1 Siemens meter,  3 coils). 

Install equipment on site
The hardware can now be installed on site.

Querying and entering IP addresses
Next, the customer’s IT contact must request the IP addresses for all devices on the network (meters, charging 
stations, Connect-Box). 
In the next step, the IP addresses can be entered into the respective devices.

Meter
The IP addresses for the meters 
can be entered directly into the 
devices. 

Charging station
For charging stations, this infor-
mation is entered either directly 
on the charging station's portal 
or on site at the charging station 
itself.

Endpoint on the charging station
The next step is to preconfigure the charging station. This means that the URL containing the Connect 
Box's IP address must be entered into the charging station—for example: ws://192.168.137.10:80/ocpp1.6j.

Retrieve the OCPP-ID
Next, the OCPP-ID is retrieved from the station. Depending on the provider, this can be done using the charging 
station’s software. Important: Please check the OCPP-ID and note it on the IBN form (be sure to use the correct 
case).

Fill out the IBN-Form
All relevant data communicated by the IT department and retrieved from the devices must now be recorded on 
the commissioning form. Please have this form ready, as the data is needed for entry into Floatbridge.

Connect-Box (optional)
The Connect-Box's IP address is 
192.168.137.10 by default.  
If you want to use a different IP 
address, you must change it on 
the Connect-Box interface (direct 
connection from the PC to the 
Connect-Box via LAN/RJ45 —  
see the “Connect-Box IP Address” 
instructions on the Floatbridge 
Wiki).

Installation on site

https://wiki.partino.ch
https://wiki.partino.ch
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Log-in to Floatbridge

Open new site

Please log in to Float-
bridge using your login 
credentials.

Access data
1

Click in der overview on 
"Groups".

Groups
3

Select your group.
Selection
4

Click on "Create Site".
Create Site
6

Select "Assigned Sites".
Assigned Site
5

Here you can create a 
new site and enter the 
relevant parameters.

Open site
7

If you are only  
establishing a remote 
connection and aren't  
using a Connect Box, 
click the “Remote” 
button.

Remote-Connection
8

Click on the search icon.
Search
2

LOG-IN

If the Connect Box set-
tings are changed after 
commissioning, a restart 
is always required. For 
more details, see the 
troubleshooting guide 
for commissioning on the 
Floatbridge Wiki.

Remark
i

https://wiki.partino.ch/
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Add a new meter

Search site & open Load Management

Click on the search 
symbol.

Search
9

Click on "Sites".
Sites
11

Then enter the name of 
your newly created site 
and press Enter.

Site Name
10

Select your site.
Selection
12

Click on "Load Manage-
ment" to open the site.

Load Management
13

Add a meter by clicking 
the “Add new Meter” 
button.

Add New Meter
14

Fill in the meter informa-
tion in the input form.  
Important: All fields must 
be filled out during crea-
tion. If certain details are 
not yet known, place-
holder information can 
be entered temporarily 
and adjusted later in the 
settings. The exception is 
the “Meter Communica-
tion Protocol”: After crea-
tion, you can only switch 
between TCP and RTU or 
from TCP/RTU to virtual, 
but not from virtual to 
TCP/RTU.

Meter information
15

LOAD MANAGEMENT

Select ModBUS TCP.
ModBUS TCP

i

Select ModBUS RTU.
ModBUS RTU

i
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Check the status of the meter

Check whether the 
meter is online. To do 
this, return to the meter 
Dashboard. After creating 
the meter, wait a few 
moments, then refresh 
the page.

Dashboard
18

If the connection is 
successful, the meter 
status will be displayed 
as "Online." Otherwise, 
no data will appear in the 
dashboard.

Online-Status
19

If the meter is not online, 
refer to the Floatbridge 
Wiki troubleshooting 
guide for commissioning. 
The "Connection Prob-
lems" section provides 
step-by-step instructions 
to help you identify and 
resolve the issue.

Wiki
20

Adjust meter data (if necessary)

Click on the meter.
Meter selection
16

Click on the settings for 
the selected meter. Here, 
you can still change the 
settings later (with a 
restriction regarding the 
“Meter Communication 
Protocol”—see note 15).

Settings
17

If you would like to make adjustments to the meter parameters later, you can do so as follows:

https://wiki.partino.ch/
https://wiki.partino.ch/
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Ladestations-Daten ergänzenLadestations-Daten ergänzenAdjust charger data (if necessary)

Click on the desired 
charger.

Charger selection
23

Click on the settings for 
the newly opened char-
ger. Here, you can still 
change the settings later 
(with some restrictions 
regarding “Charger Type” 
and “Parent Meter”—see 
point 22).

Settings
24

If you would like to make adjustments to the charger settings later, you can do so as follows:

CHARGING STATION
Create a new charger

In the next step, add a 
new charging station by 
clicking “Add new Char-
ger.” Make sure the char-
ging station is assigned to 
the correct meter (parent 
meter). Also, please be 
sure to use the correct 
case for the OCPP ID.

New charger
21

Fill in the information  
for the charging station in 
the input form.  
Important: All fields must 
be filled out during crea-
tion. If certain details are 
not yet known, placehol-
der information can be 
entered temporarily and 
adjusted later in the set-
tings. The “Charger Type” 
is an exception: Once 
created, you can only 
switch between AC and 
DC models. It is also no 
longer possible to switch 
from a stand-
alone charger to a 
charger integrated into a 
meter (parent meter).

Charger data
22

If the charger settings are 
changed after com-
missioning, a restart is 
always required. See the 
Troubleshooting guide on 
the Floatbridge Wiki for 
details.

Remark
i

https://wiki.partino.ch/
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Perform a test load, either using a test charging card or via Plug & Charge (this must be configured accordingly on 
the charging station). If the test charge was unsuccessful, please consult the troubleshooting checklist for 
commissioning.

Ladestations-Daten ergänzenLadestations-Daten ergänzenCheck the status of the charger

Ladestations-Daten ergänzenPerform a test load

Check whether the char-
ger is online by clicking 
on it on the left. After 
creating it, wait a moment 
and then refresh the page. 
If the connection was 
successful, you will see a 
small green square on the 
chargers banner.

Online-Status
25

You can also see on the 
dashboard whether the 
charger is online. 

Dashboard
26

If the charger is offline, 
refer to the troubleshoo-
ting guide for commis-
sioning in the Floatbridge 
Wiki under the section 
“Connection Problems.”

Wiki
27

During the test charge, 
check the status of the 
charger. You can see this 
on the charger's display.

Load status
28

If the test charge was 
unsuccessful, please 
refer to the trouble-
shooting instructions for 
operational issues in the 
Floatbridge Wiki.

Wiki
30

In addition, the OCPP 
state in the dashboard 
changes to “Charging.”

OCPP-State
29

https://wiki.partino.ch/
https://wiki.partino.ch/
https://wiki.partino.ch
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Please check the installation and fill out the Partino measurement report accordingly. 
Send it to service@partino.ch.  
The commissioning is now successfully completed.

Ladestations-Daten ergänzenComplete Commissioning

COMMISSIONING

Meter type, model
Type
31

Fill in the exact location 
of the meter.

Location
32

Record the reading of 
your measuring device.

Measuring device (A)
33

Record the reading of 
your meter.

Meter (A)
34

Write down the ratio of 
the transformer coils.

Transformer Coil XXX/XA
35

Place, date, name and 
signature

Confirmation
36
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